URGENT NOTICE
FOR PERSONS ON MEDICARE AND MEDICAID WHO ARE IN
Keystone 65, Amerihealth 65, Senior Partners, Gateway Assured, Unison
Medicare Advantage, and UPMC for LIFE

Are you being denied prescription medications?

We have reason to believe that up to 2/3rds of medications are being
inappropriately denied by one of more of these plans. This is in violation of a legal
settlement agreement.

Your pharmacy should be filling all your prescriptions for medications that you
were taking before January 1, 2006. This should be happening without question,
prior authorization, or problems at least until June 30, 2006. Please contact the
Pennsylvania Health Law Project at 1-800-274-3258

. If the pharmacy is not filling prescriptions that you were taking before
1/1/06.

. If the pharmacy filled the prescription(s) once but not again.

. If the plan contacted you to inform you that you could not continue on a
particular medication.

. If the plan contacted your doctor to get you switched to another
medication.

Are you able to see all of your normal doctors?

We have reason to believe that well more than half of medical services are being
inappropriately denied by one or more of these plans. This is in violation of a legal
settlement agreement.

You should be able to see all of your Medicare providers, regardless of whether
they participate in your Medicare plan. This should happen without question, prior
authorization, or problems at least until June 30, 2006. Please contact the
Pennsylvania Health Law Project at 1-800-274-3258

. If you have been prevented from seeing a physician or specialist
. If you have been unable to get mental health care
. If you have been unable to get other services from doctors, providers, or

facilities that you saw prior to January 1, 2006

Please call the Pennsylvania Health Law Project at (800)274-3258 for assistance
and information about how you should be able to access your care until June 30,
2006 and what decisions to make regarding your coverage for after June 30, 2006.



