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PA Health Law Project
• PHLP provides free legal services to help people having problems accessing
public health care coverage and services

HELPLINE
1-800-274-3258
staff@phlp.org

CONSUMER/COMMUNITY
EDUCATION
www.phlp.org

SYSTEMIC ADVOCACY

MONTHLY EMAIL NEWSLETTER
staff@phlp.org to join
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What We’ll Cover Today
PHLP

PA MEDI

• Medicare Basics

• STARS system

• Programs to
Help with
Medicare Costs

• Required forms
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Who Gets Medicare?

Eligibility

Enrollment

• Age 65 or older, or
• On SSDI for two years, or
• End-Stage Renal Disease
(ESRD) + dialysis or kidney
transplant

• Automatic unless:
• Individual is not getting SS
benefits at age 65
• Individual has ESRD
4

4

2

9/3/2021

Medicare Part A - 2021
Services covered
• Inpatient
hospital care
• Short term care
in a nursing
home/skilled
nursing facility
(up to 100 days)

Other Costs

Premiums
• $0 for most
• $259-$471 for
some

• Hospice care

• Hospital Care:
• Deductible $1,484/benefit
period
• $371/day
(days 61-90)
• $742/day
(days 91-150)
• Skilled Nursing
Facility:
$185.50/day
(days 21-100)

• Some home
health care
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Medicare Part B - 2021
Services Covered

Premiums

Other Costs

• Outpatient care and
preventive services
• Doctor visits
• Lab work,
diagnostic tests,
x-rays
• Mental health
services
• Durable medical
equipment (DME)
• Medical supplies
• Outpatient
surgery
• And more

• $148.50 for most

• Yearly Deductible:
$203

• People with limited
income may not pay
this
• People who enroll
late pay more

• Coinsurance: 20%
for most services
• These costs may not
apply to certain
preventive services

• People with higher
incomes may pay
more
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Medicare Part C
Medicare Advantage
(managed care)
Monthly premiums,
deductibles, coinsurance/
co-pays vary by plan and
change each year
-Part B premium still applies

Benefits and drug coverage can
change each year
-These plans can cover benefits
Original Medicare doesn’t
--Plans have rules for getting care
7
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Medicare Part D - 2021
Coverage
• Prescription Drug Benefit
• Stand-alone Part D plans
or Medicare Advantage
• Covered drugs &
pharmacy network vary
by plan
• Some drugs excluded
from coverage (i.e., OTC)
• Medicare beneficiaries
should have Part D
unless they have
“creditable coverage”

Premium

Other Costs

• Varies by plan

• Vary by plan

• People may pay
more if enrolled late
or have higher
incomes

• Medicare sets
Standard Part D
costs every year

• People with limited
incomes may pay $0
or have premium
reduced – more later

• See next slide
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Medicare Part D - 2021
Medicare’s Prescription Drug Benefit

Annual
deductible:
$0-$445

Initial
Coverage
Period:

Coverage Gap
Phase:

Continue to
pay up to 25%
Pay 0-25% until until total out
of pocket =
total drug costs
$6,550
= $4,130

Catastrophic
Coverage:
Pay greater of
5% or $3.70
(generic)/$9.20
(brand)
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Programs to Help
with Medicare Costs
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Programs that Help with Medicare Costs

Medicaid

Medicare
Savings
Programs

Extra
Help
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Medicaid Basics
Health insurance
for low-income
people who fit
into certain
groups

Medicaid

• Can be the person’s only insurance
• Can be secondary coverage for
those who also have Medicare or
other private coverage

• Called “Medical Assistance” in PA
• Run by the PA Dept of Human
Services (DHS)

12

12

6

9/3/2021

Medicaid Eligibility
Must apply and
meet criteria
Be a U.S.
Citizen or
meet required
immigration
status

Be a resident
of
Pennsylvania

Fit into
covered
group/
category

Meet income
and resource
guidelines
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Medicaid for People with Medicare
Healthy Horizons

• Older adults (age 65+) and adults with
disabilities with limited incomes and
resources

MAWD – Medical
Assistance for Workers
with Disabilities

• Adults under age 65 with
disabilities/serious health conditions
who also work

Long Term
Services and
Supports

• People who need care at home or in
nursing home
• Special rules apply

SSI

• Age 65 + or person with disability
• Limited incomes and resources – little
or no work history

See 2021 Income and Resource Limits for Medicaid and Other Health Programs Handout

14

14

7

9/3/2021

Dual Eligible Basics
MEDICAID

MEDICARE

• Primary insurance
• Pays first for most health care
services
• Part D covers prescription drugs
• Billing protections may apply

• Covers Medicare Part A and B
deductibles & coinsurance/copays
• Adult Benefit Package includes services
not covered by Medicare (i.e., dental,
vision, incontinence supplies)
• Covers OTC meds
• May pay Medicare premium (if eligible)
15
• Billing protections
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Sources of Help for Dual Eligibles
PA MEDI
1-800-783-7067;
www.aging.pa.gov

• How they can help: understand Medicare
coverage and plan choices; apply for Medicare
Savings Programs and Extra Help; enroll into or
change Medicare plans; and more

MEDICARE

• How they can help: answer questions about
Medicare; help research Medicare Part C and
Part D plans; check coverage and/or Extra
Help status; and more

1-800-MEDICARE
www.medicare.gov
PHLP
1-800-274-3258;
www.phlp.org

• How they can help: troubleshoot problems
getting Medicaid services; assist someone
denied Medicaid coverage or services; address
billing problems; advise on program eligibility;
help understand coverage, transitions; and
more
16

16

8

9/3/2021

Extra Help with Medicare
Prescription Drug Costs
A/K/A the Low-Income Subsidy (LIS)
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What is Extra Help?
This is a Medicare benefit
• 2 levels of help (full and partial)

Reduces Medicare Part D costs
• Lowers the premiums, deductibles and co-pays
• Eliminates any late Part D late enrollment penalty

Administered by SSA & CMS
• SSA= Social Security Administration
• CMS= Centers for Medicare & Medicaid Services
18
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Why is Extra Help Important?
The Medicare Part D Prescription Drug Program can
be costly

Created to help people with limited incomes &
resources afford Part D

Many people still don’t know about the Extra Help
program or how to get this help
19
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2021 Part D Costs With Extra Help
FULL Help
Premium

Deductible

Drug Costs

PARTIAL Help

100% premium subsidy (up to
$37.45 for basic coverage)

25%-100% premium
subsidy (up to $37.45)

None

$92

Depends on income and whether
receiving Medicaid covered longterm care:
• $0 if receiving Medicaid Long
Term Services & Supports in
nursing home or Waiver
• $1.30/$4.00 if < 100% FPL
• $3.70/$9.20 if > 100% FPL

15% coinsurance
After reach $6,550 out of
pocket limit, pay
$3.70/$9.20 for remainder of
year
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Who Qualifies for Extra Help?
If on Medicaid,
automatically
qualify!
• Even if only getting limited help
through Medicaid (i.e.,
payment of the Medicare Part B
premium)
• No Extra Help application
needed

Other Medicare
beneficiaries must
apply
• Social Security Administration
processes applications
• Must meet income and
resource limits
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Full Extra Help Income/Resource Limits - 2021

Monthly
Income Limit
(135% FPL)

Assets/
Resources Limit

Single

$1,449

$9,470

Married

$1,960

$14,960

Not all income and resources count toward limit!
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Partial Extra Help Income/Resource Limits 2021
Monthly
Income Limit
(150% FPL)

Assets/
Resources Limit

Single

$1,610

$14,790

Married

$2,178

$29,520

Not all income and resources count toward limit!
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Income Information
What Counts?
• Social Security benefits
• Railroad Retirement
benefits
• Pensions
• Wages
• Veterans Benefits
• Alimony/Spousal Support
• Unemployment benefits
• Workers Compensation
• And more…

Income Deductions
• Unearned income:
• Means all income but
wages/earnings
• First $20/mo
disregarded
• Earned income
• Wages/earnings
• First $65/mo
• ½ of remainder
• All deductions apply to
gross income

24

24

12

9/3/2021

Whose Income Counts?

Always
Never

• Applicant
• Spouse, if living in household

• Any other relative in household
• These individuals DO count in
household size IF dependent on
applicant for at least ½ of financial
support
25
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Counting income – Example 1

Nancy is a
married
woman
applying for
Extra Help.

She receives
gross SSDI
income of
$500/month.
Her husband
works and
grosses
$2,000/month.

Total gross
household
income = $2500

26
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Counting income – Example 1
How SSA will count income
SSDI = $480/month
($500-$20)

Wages = $967.50/month
($2,000-$65 = $1,9351/2=$967.50)

Total countable
monthly income =
$1,447.50

Does Nancy Qualify?
Yes – FULL Extra Help
27
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Counting income – Example 2
Monthly
Household
Income:
Nancy is a
married
woman
applying for
Extra Help.

Nancy - $500
SSDI
Husband$2000 SSR and
pension
25-year-old
dependent
daughter $500 earnings

Total
gross
household
income =
$3000
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Counting income – Example 2
How SSA will count income
SSDI = $2,480/month
($500 + $2,000-$20)

Wages = $0 (daughter’s
income doesn’t count but
she does count in HH size)

Total countable
monthly income =
$2,480

Does Nancy Qualify?
Yes – PARTIAL Extra Help
150% FPL for Household of 3 = $2,745
29
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Resource Information
What Counts?
• Bank accounts (checking,
savings, CDs)
• Stocks, Bonds, Mutual Funds
• Retirement Accounts
• Property (if not primary
residence)
• Cash at home
• Annuities
• Certain trusts that allow person
to revoke it or have direct use
of funds
• And more

What Doesn’t Count?
• Applicant’s home
• All vehicles
• Life Insurance
• Burial plots
• Irrevocable Burial Accounts
• Household goods/furnishings
• Resource limits on slide 22 build in a
$1500 per person funeral/burial
expense deduction that is given to
all applicants unless someone
indicates that they do NOT plan to
use resources for this purpose
(question on application)
30
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Applying for Extra Help
Can apply at any time!
No Application Needed if Getting Any Medicaid!
• Extra Help is automatic
If not on Medicaid, apply through SSA
• Online: www.ssa.gov/prescriptionhelp
• Phone: 1-800-772-1213
• Mail: Original Paper application - no photocopies
31
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Applying for Extra Help
If applying online, note Re-entry Number and print copy of
application before submitting
No verification documents needed to apply
No timeframe for processing applications in rules; online
applications are processed quickest
SSA will send written notice of eligibility
Can appeal if denied (instructions in eligibility notice)
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Extra Help Approved – Now What?
SSA notifies Medicare and Part D costs go down
automatically and may get refunded
If no Part D coverage, Medicare will auto-enroll you into
Part D plan
Once approved, it lasts for the entire calendar year (at
least)
Notices are sent to people who are losing automatic
eligibility or people chosen for renewal by SSA

If change drug plans, Extra Help moves to new plan
33
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Medicare Savings Programs
A/K/A Medicare Buy-In

34
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What are the Medicare Savings Programs?
This is a Medicaid benefit
PA DHS runs program

CAOs determine eligibility

Helps pay Medicare Part A and B costs
Covers Part B premium

May cover deductibles and copays

Can help people get enrolled in Part B
Any late enrollment penalty is eliminated
35
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Why are MSPs Important?

If people
qualify, they
have more
money each
month for
other
expenses

Getting
approved for
the MSPs
automatically
qualifies
someone for
full Extra
Help

Many people
qualify for
this help, but
do not know
about the
program or
need help
applying

36
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MSP Income/Resource Limits - 2021
Must have Part B, or be eligible for Part B and meet the income
& resource limits below

Monthly
Income Limit

Assets/
Resources Limit

Single

$1,449

$7,970

Married

$1,960

$11,960

Not all income and resources count toward limits!
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Income Information
What Counts?

Deductions apply

Social Security benefits
Railroad Retirement benefits
Pensions
Wages
Veterans Benefits
Alimony/Spousal Support
Unemployment
compensation
• Workers Compensation
• And more…

• Unearned income:
• Means all income but
wages/earnings
• First $20/mo disregarded

•
•
•
•
•
•
•

• Earned income
• Wages/earnings
• First $65/mo
• ½ of remainder
• All deductions apply to
gross income
38
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Whose Income Counts?
Always

Sometimes

• Applicant
• Spouse, if living in household

• Children under age 21 living in the
household – must report them and any
income they have on application
• Medicaid will only count children and
their income if it helps someone qualify
39
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Income Expenses (MSP app–Q 6)
However, these expenses
can be used if needed:
Medicaid generally does
not consider someone’s
expenses when
determining eligibility

• Bank fees (i.e., minimum
balance fees, ATM fees)
• Transportation costs to the
bank (i.e., mileage deduction,
public transportation costs)
• Rep payee fees
• Impairment related work
expenses

40
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Counting income – Example 1
Household Gross Monthly
Income = $2050
Dorothy and George
are retired. They
adopted their 12-yearold granddaughter,
Crystal, who lives with
them.

Dorothy:
$950 SSR
George:
$1100 SSR
Crystal:
no income
41

41

Counting income – Example 1
How CAO will count income
SSR = $2,030
($900 + $1150 - $20)

Household
Size = 3

Total countable
monthly income =
$2,030

Do Dorothy and George Qualify?
Yes !
135% FPL for Household of 3 = $2,471
42
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Counting income – Example 2

Nellie is 74 years old. She is
retired and her gross
monthly income is $1,475
between SSR and pension.

She no longer drives and
pays her neighbor $10 to the
bank every month.
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Counting income – Example 2
How CAO will count income
SSDI = $1,455
($1,475 - $20)

Nellie gives CAO letter from
neighbor about monthly
transportation to the bank expense

Total countable
monthly income =
$1,445 ($1,455 - $10)

Does Nellie Qualify?
Yes !
Only because she was able to show a monthly expense for
transportation to the bank
44
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How Resources Count for MSP
People must report all resources they own
• Examples: Bank accounts, CDs, Stocks/bonds, IRAs (even
if someone would pay an early withdrawal penalty),
Burial spaces/reserves/trusts, Non-resident property,
Vehicles, Life insurance
Resources that are generally available to
someone will count
• BUT, the entire value of a resource may not count
Resources are NOT counted if applicant has
children under age 21 living in the household
• Still must provide information about resources on the
application
45
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Resource Example
Walter and Skyler are married and on Medicare.
They are both 48 years old and on SSDI. Walter has
$12,000 in an IRA from a previous job.
They also have a checking account that typically has a
$1,000 per month balance after all their bills are paid.

46
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Resource Example
IRA is currently
valued at
$12,000.
If he were to
cash it in now,
he’d have an
early
withdrawal
penalty of
$2,000.

Medicaid will
count $10,000
of the IRA plus
his bank
account –
total
countable
resources =
$11,000

If Walter and
Skyler had a
child under
age 21 living in
their house,
Medicaid
would not
count
resources
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Vehicles (MSP app–Q 8)
Applicants must report all vehicles that anyone listed on
the application owns
Not all vehicles count

Medicaid will look at the equity value of each vehicle
reported on the application
The vehicle with the highest
equity value will NOT count

The equity value of any
remaining vehicles will count
toward the MSP resource limit
48
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Life Insurance (MSP app–Q 9)
Reporting Life
Insurance

• Applicant must report life insurance policies
that anyone listed on the application has

How Medicaid
will look at life
insurance

• If a life insurance policy has no cash
surrender value, it is NOT counted
• If a policy does have a cash surrender value,
then:
• Medicaid looks at total face value of all
policies. If this equals $1,500 or greater,
then
• Medicaid counts the cash surrender value
above $1,000
49
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Life Insurance - Example
Maria has 2 life insurance policies. Both
have cash surrender values
1) Best Life Insurance Company-FV: $2,500; CSV: $750
2) Great Life Insurance Company-FV: $1,500; CSV: $500

Total FV of policies: $4,000
Total CSV of policies: $1,250
Medicaid Counts: $250 toward the
resource limit
50
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Applying for the Medicare Savings Program
Complete a paper application (PA 600M) or apply online through
COMPASS website: www.compass.state.pa.us
• Paper application is preferred
Application Tips
• Make sure to keep a copy of anything you submit!
• Write last name and SSN on all supporting documents
Apply at any time! Get a written decision in 30-45 days
Can appeal if denied
51
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Verification Information (MSP app-Q 12)
If someone needs help getting proof of the
information reported on the application, they
can check a box to ask the CAO for help
Otherwise, individuals must submit proof of
identification/address, income, and
resources to complete the application
52
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Approved for MSP – Now What?
Eligibility reviewed
yearly or after changes
are reported

• People must report changes to County
Assistance Office – to income, resources,
address, household members, etc.

Once approved, Part B
premium should stop
coming out of Social
Security check

• Premiums paid since start date are
refunded

The Medicare Savings
Program start date can
go back 3 months

• If eligible during past months
• CAO may ask for income/resource
verification during past 3 months

May get ACCESS card

• If approved for Medicare cost-sharing
help and don’t already have one
53
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Questions?

More information and resources are available at www.phlp.org
Resource Library: Fact Sheets and Manuals about Extra Help, MSP,
Medicaid, and more
News: links to vides about these programs and other Medicaid
information/updates
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