
OIM Operations
P.O. Box 2675
Harrisburg, PA 17105-2675

ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki disponib gratis pou ou. Rele 
1-800-692- 7462 (TDD: 711).

သတိျပဳရန္ - အကယ္၍ သင္သည္ ျမန္မာစကား ကို ေျပာပါက၊ ဘာသာစကား အကူအညီ၊ အခမဲ့၊ သင့္အတြက္ စီစဥ္ေဆာင္ရြက္ေပးပါ မည္။ ဖု
န္းနံပါတ္ 1-800-692-7462 (TTY: 711) သုိ႔ ေခၚဆိုပါ။

ATENÇÃO: Se fala português, encontram-se disponíveis serviços linguísticos, grátis. Ligue para
1-800- 692-7462 (TDD: 711).

KUJDES: Nëse flitni shqip, për ju ka në dispozicion shërbime të asistencës gjuhësore, pa pagesë.
Telefononi në 1-800-692-7462 (TDD: 711).
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Dear <<Client Name>>:

The Pennsylvania Department of Human Services (DHS) has good news about your Medicaid.  DHS is 
going to restore your Medicaid to a higher level.

What is changing?
Right now, Medicaid pays your Medicare Part B premium and may pay some of your other medical costs.  

DHS is going to turn on more Medicaid benefits for you.  This means you will receive Medicaid coverage for 
your Medicare Parts A and B out-of-pocket costs like deductibles and copays.  Medicaid may also pay for 
other benefits like some dental, over-the-counter medications and transportation to medical appointments. 

Why is my Medicaid changing?
A decision was made in a federal court case called Carr v. Becerra.  Because of the court case, the federal 
Medicaid agency (CMS) told us to increase your Medicaid to the higher level you used to get.   

When will this happen?
DHS will send you an eligibility notice that tells you more.  The notice will tell you how long the higher-level 
Medicaid benefits will last.   

What if I need more Medicaid benefits sooner?
If you have an upcoming medical appointment, prescription refill, or other service that was covered by the 
higher level of Medicaid benefits you had before, you can call the Customer Service Center at
1-877-395-8930 or in Philadelphia call 1-215-560-7226 to make a request to go back to your higher level 
of Medicaid benefits sooner. 

How long will I get a higher level of Medicaid benefits?
You will receive a higher level of Medicaid benefits at least until your next Medicaid renewal.  At your next 
Medicaid renewal, DHS will use up-to-date information to determine if you are still eligible for Medicaid 
and what level of coverage you are eligible to receive.  If you haven’t already renewed your Medicaid this 
year and you want to know when your renewal is coming, you can contact the Customer Service Center at 
the phone numbers above.  It is important to return your renewal packet to DHS when it is due.

What if I already renewed my Medicaid?
If you renewed your Medicaid since April 2023, then you already have the correct level of Medicaid benefits.  
You do not need to take any action.

What if I need more information?
You can find more information about renewing your Medicaid benefits at dhs.pa.gov/staycovered.
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ATTENTION:  If you speak another language, language assistance services, free of charge, are 
available to you. Call 1-800-692-7462 (TDD: 711).

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame 
al 1-800-692-7462 (TDD: 711).

注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-800-692-7462 (TDD: 711)。

ВНИМАНИЕ: Если вы говорите на русском языке, то вы можете воспользоваться бесплатными 
услугами перевода. Звоните 1-800-692-7462 (телетайп: 711).

CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn. Gọi số 1-800-
692- 7462 (TDD: 711).

주: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다. 1-800-692-7462 
(TDD: 711)번으로 전화해 주십시오.

ATTENTION : Si vous parlez français, des services d’aide linguistique vous sont proposés 
gratuitement. Appelez le 1-800-692-7462 (ATS : 711).


